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IASSW ve IFSW’nin ortak tanimina gore;

Sosyal hizmet meslegi, insanlarin refahlari icin sosyal dedismeye, insani
iliskilerdeki  sorunlari  ¢dzimlemeye ve insanin guglenmesi ile
Ozgurlesmesinin gelismesine yardimci olur. Sosyal hizmet, insan davranigi
ve sosyal sistem kuramlarini kullanarak insanlarin gevreleriyle etkilesimde
bulundugu noktalara midahale eder. insan haklari ve sosyal adalet ilkeleri
sosyal hizmette temeldir. Sosyal hizmet, cesitli uygulama bicimlerinde,
insanlarin gevreleriyle ¢oklu, karmasik aligveriglerini temel alir. Sosyal
hizmetin misyonu tum insanlari potansiyellerini tam olarak kullanabilir hale
getirmek, yasamlarini zenginlestirmek ve iglevsiz olmalarini 6nlemektir.
Meslek olarak sosyal hizmet sorun c¢6zimleme ve degisme U(zerinde
odaklasir. Bu bakimdan sosyal hizmet uzmanlari toplumda ve hizmet
ettikleri birey, aile ve topluluklarin yasamlarinda degisim ajanidir. Sosyal
hizmet birbiriyle bagdlantili degerler, kuramlar ve uygulama sistemidir.

Sosyal hizmet pek cok farkli bireyle ve c¢ok farkli alanda gergeklestiriien cesitli
faaliyetleri kapsar. Sosyal hizmetin baslica amaci; bireylere, ailelere, gruplara ve topluluklara
sorunlarlyla bas etmeleri ve sosyal iglevselliklerini artirmalarn igin kapasitelerini
geligtirmelerine  yardimci  olmaktir. Sosyal hizmet profesyonelleri  muracaatgilar
cevrelerindeki sistemlerle bulusturmaya ve bu sistemleri muracaatgilari desteklemek Uzere
guglendirmeye calisir. Bir diger deyigle, sosyal hizmet ihtiya¢ sahibi insanlara yardim etmek
Uzere etik ve rasyonel olan tim araclari kullanmayi amaglar.

Sosyal Hizmet Bolim{’'nin misyonu; evrensel degerler dogrultusunda sosyal hizmet
egitimini vermek, bilim Uretmek ve Uretilenlerin paylagiimasini mimkin kilmak, toplumla
isbirligi icinde olmak, politika Uretmek, Uretenleri desteklemek, toplumda var olan sosyal
sorunlarin ¢ézimuine katkida bulunmak, toplumdaki esitsizlikleri gidermek, insan haklari
ihlallerine engel olmak ve insan haklarinin toplumda herkes icin gecgerli kilinmasini
saglamaktir.

Sosyal Hizmet BOlumU’'nun vizyonu, ulusal ve uluslararasi mesleki dederlere sahip
cikarak, insani kalkinmanin, sosyal adaletin ve demokrasinin gelisimine katkida bulunmak
amaciyla gerek yetistirdigi elemanlarla gerek bilimsel bilgi Uretimiyle gerekse de toplumsal
olgu ya da olaylara yonelik gelistirdigi bakis acisiyla dengi olan gelismis Ulkelerdeki benzer
okullara bile i1sik tutacak bir duzlemde yer almaktir.

Asagida meslegin ana ilkeleri siralanmisgtir:
o Marjinalize olmus, sosyal olarak dislanmis, incinebilir durumda olan
insanlarin ve risk gruplarinin sosyal alana dahil edilmelerini kolaylagtirmak.

e Toplumda varolan engeller, esitsizlikler ve adaletsizliklere meydan okumak.

e Birey, aile, grup ve topluluklara iyilik hallerini ve sorun ¢ézme kapasitelerini
artirmalarinda yardimci olmak ve onlari harekete gecgirmek.

e Uygun yerel, ulusal, bélgesel ve/veya uluslar arasi sorunlar bakimindan
insanlari savunuculuk faaliyetleri igin tegvik etmek.



o Meslegin etik ilkeleriyle uyumlu olan politika formulasyonlari ve politikalarin
hedeflenen uygulamalarini insanlar i¢in ve/veya onlarla beraber savunmak.

« insanlarin marjinal, magdur ve incinebilir durumda kalmalarini saglayan
yapisal kosullardaki degisimleri insanlar icin ve/veya onlarla beraber
savunmak.

o Kendi kendilerine bunu basaramayacak durumdaki insanlarin, érnegin
kabul gérmus ve etik olarak benimsenmis yasalar ¢ergevesinde bakima
muhtag ¢ocuklar ve zihinsel hastalik veya gerileme yasamis Kigilerin
korunmasi i¢in calismak.

Yukaridaki amaglar dogrultusunda sosyal hizmet egitimi, bir bitlin olarak toplumun
psiko-sosyal iglevselligini sirdirmek Uzere disiplinin teorik temelleri ve pratik uygulamalari
konularinda 6grencileri yetistirir.

Sosyal Hizmet Bolimi’ne giris icin Tirkiye’de ortadgretimini tamamlamis olmak veya
yurtdisinda esdeger dizeyde bir egitim almis olmak ve ulusal Universite sinavinda yeterli
puani almis olmak gerekmektedir. Universiteye giriste bitiin 6égrenciler bir yabanci dil
muafiyet sinavina girerler; bundan basarili olanlar sosyal hizmet lisans egitimine baslarlar,
basarisiz olanlar ise bir yil ingilizce hazirlik egitimi alirlar. ingilizce Hazirlik egitimini takiben 4
yillik lisans egitimi sonunda mezunlar Sosyal Hizmette Lisans derecesini elde ederler ve
Sosyal Hizmet Uzmani unvanini alirlar.

Sosyal Hizmet Yuksek Lisans Programi’nda yuksek lisans egitiminin suresi 2-3 yildir.
Sosyal Hizmet Anabilim Dali Yliksek Lisans Programina Universitelerin dort yillik lisans
programini tamamlayanlar ve Hacettepe Universitesi Lisansisti Egitim, Ogretim ve Sinav
Ydnetmeligi kosullarina uygun olanlar basvurabilirler. Lisans derecesini sosyal hizmet
disinda baska bir bilim dalindan almis olan ve programa kabul edilmis 6grencilerin lisans
dizeyinde Sosyal Hizmet Anabilim Dali derslerinden olusan bilimsel hazirlik programini ek
olarak almalari istenebilir.

Sosyal Hizmet Anabilim Dalinda doktora programina girebilmek icin lisans veya
yuksek lisans derecesinin Sosyal Hizmet Anabilim Dalindan almis olmak gerekir. Doktora
egitiminin slresi 2+2= 4 yildir.



GENEL BILGILER

Boliim Bagkani: Prof. Dr. Sevil ATAUZ
Adres: Hacettepe Universitesi I.I. B.F. Sosyal Hizmet Bélimi Fatih Cad. 195 Kegidren
06290 Ankara
Telefon/Faks No: +90 (312) 355 40 00 - +90(312) 355 57 71
E-posta: shy@hacettepe.edu.tr

ECTS Boliim Koordinatorii: Dog¢. Dr. Vedat ISIKHAN ve Dr. Nurdan DUMAN
Adres: Hacettepe Universitesi I.I.B.F. Sosyal Hizmet Bolimi Fatih Cad. 195 Kegi6ren
06290 Ankara
Telefon/Faks No: +90 (312) 355 40 00 - +90(312) 355 57 71
E-posta: visikhan@hacettepe.edu.tr; nduman@hacettepe.edu.tr
URL: http://www.shy.hacettepe.edu.tr

Akademik Personel
Ogretim liye ve gorevlilerinin sayisi: 18
Prof. Dr. Sevil ATAUZ
Prof. Dr. Beril TUFAN
Prof. Dr. Gonul ERKAN
Prof. Dr. ilhan TOMANBAY
Dog. Dr. Erden UNLU
Dog. Dr. ibrahim CILGA
Dog. Dr. Veli DUYAN
Dog¢. Dr. Kasim KARATAS
Dog. Dr. Vedat ISIKHAN
10. Dog. Dr. Sunay iL
11. Dog. Dr. Nilgiin KUCUKKARACA
12. Yrd. Dog. Dr. Filiz DEMIROZ
13. Yrd. Dog. Dr. Yuksel Baykara ACAR
14. Yrd. Dog. Dr. Ozlem Cankurtaran ONTAS
15. Ogr. Gér. Dr. Ugur OZDEMIR
16. Ogr. Gér. Dr. Musa IKiZOGLU
17. Ogrt. Gor. Dr. Hakan ACAR
18. Ogr. Gér. Sema BUZ

CoNoOA~WNE

Arastirma gorevlilerinin sayisi: 13
Ar.Goér. Dr. Nurdan DUMAN
Ars. Gor. Tarik TUNCAY

Ars. Gor. Elif GOKCEARSLAN
Ars. Gor. Bilge Onal DOLEK
Ars. Gor. M. Zafer DANIS

Ars. Gor. Emrah AKBAS

Ars. Gor. Ozge OZGUR

Ars. Goér. Cagri SEVIN

Ars. Gér. Reyhan ATASU

10. Ars. Gor. Aslihan Burcu OZTURK
11. Ars. Gor. Gonca POLAT

12. Ars. Gor. Erciment ERBAY

13. Ars. Gér. Burcu HATIBOGLU

CoNok~wWNE

Okutman sayisi: 1
1. Okutman Adnan DERIN


http://www.shy.hacettepe.edu.tr/

idari Personel Sayisi: 7

Ogretim Uye ve Gorevlilerin Arastirma Alanlari:
Yoksulluk
Sosyal Politika
Ozurltltk
Aile Sorunlari
Cocuk ihmal ve istismari
Cocuk Isciligi
Sokak Cocuklari
Korunmaya Muhtag¢ Cocuklar
Yashlik
Krize Mudahale
Kadin Caligmalari
Madde Kullanimi
Gogmen ve Siginmacilar
Calisma Yasaminda Sosyal Hizmet
AIDS
Kanser
Sucluluk
Evsizlik
Sosyal Hizmet Felsefesi
Sosyal Hizmet Arastirmasi
Degerlendirme Arastirmasi
Béliimdeki Ogrenci Sayisi:
Lisans égrencileri (Hazirlik sinifi dahil): 687 (Kiz: 348; Erkek: 339), Yuksek Lisans: 25
(Kiz: 14; Erkek:11), Doktora: 14 (Kiz:7 ; Erkek:7).

Bolimiin Egitim Olanaklar::
Katiphane, konferans salonu, bilgisayar laboratuari, projeksiyon salonu, derslikler

Yurutulen Programlar:
Lisans Programi:
Sosyal Hizmet
Yuksek Lisans Programi:
Sosyal Hizmet
Doktora Programi
Sosyal Hizmet

Ogrenci Degerlendirme Yoéntemleri:
Yazili ve s6zlu yoklamalar
Seminer sunumlari
Odevler
Derse katilim
Proje degerlendirmeleri
Degerlendirme konferanslari

Notlandirma Sistemi
Lisans:
90-100: A1
85-89: A2
75-84: B1
70-74: B2
65-69: C1
60-64: C2



55-59: D1

50-54: D2
0-49: F3
F2
F1

G: Kredisiz derslerde basaril

K: Kredisiz derslerde basarisiz

F1:Devamsizlik nedeniyle genel sinava girme hakki yok, basarisiz
F3: Genel sinava girdi basarisiz

H: Mazeretli

M: Muaf

* Bir dersten A1, A2, B1, B2, C1, ve G notlarindan birini alan 6grenci, o dersi

basarmig sayilir. Bir veya birka¢ dersten C2, D1, ve D2 notlarindan birini alan &gdrencinin
basarili sayilabilmesi igin, bu notlarin alindigi yariyih tekrarlamak durumunu dismemesi

sarttir.

sayllir.

* Bir dersten F1, F2, F3 ve K notlarindan birini alan ddrenci o dersi basaramamis

Yuksek Lisans ve Doktora:
90-100: A

80-89: B

70-79: C

65-69: D

--: kredisiz

M: Muaf
E: Bir dersin genel sinavina girmis, ancak zorunlu nedenlerle yaryil i¢i ¢alismalarini
tamamlayamamis 6grencilere E notu verilir.

Bir dersten basarili sayilabilmek igin ylksek lisans 6grencilerinin en az C1, doktora

ogrencilerinin ise en az B1 notu almig olmalari gerekir.

YURUTULEN PROGRAMLAR HAKKINDA BILGiI:

Yurutiulen programlardan mezun olabilme kosullari:

Sosyal Hizmet Lisans Programi: En az 151 krediyi tamamlamigs olmak gereklidir.
Sosyal Hizmet Yuksek Lisans Programi: Programinda yer alan yer alan zorunlu ve
secmeli dersler ile uygulama calismalarindan en az 24 kredi tamamlamasi, bir
danisman yoneticiliginde ylksek lisans tezi hazirlamasi ve tez sinavinda basarili
olmasi gerekir.

Sosyal Hizmet Doktora Programi: Doktora programinda yer alan 26 kredilik teorik
ve uygulama derslerinden basarili olmasi, Doktora Yeterlik sinavinda basarili olarak
danismani yoneticiliginde doktora tezi hazirlamasi ve tez savunma sinavinda basarili
olmasi gerekir.
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According to IASSW and IFSW'’s jointly agreed definition;

the social work profession promotes social change, problem solving in
human relationships and the empowerment and liberation of people to
enhance well-being. Utilising theories of human behaviour and social
systems, social work intervenes at the points where people interact with
their environments. Principles of human rights and social justice are
fundamental to social work...Social work in its various forms addresses the
multiple, complex transactions between people and their environments. Its
mission is to enable all people to develop their full potential, enrich their
lives, and prevent dysfunction. Professional social work is focused on
problem solving and change. As such, social workers are change agents in
society and in the lives of the individuals, families and communities they
serve. Social work is an interrelated system of values, theory and practice.

Mission of the Department of Social Work is to give social work education in line with
universal value; produce science and make it possible to share the sicentific knowledge; be
in cooperation with community; produce policies and support the produced; contribute to
solution; social problems prevailing in society; iliminate the inequalities in society; prevent
human rights; and provide human rights in society for everybody.

Vision of the Department of Social Work is to reach a level to illuminate even similar
schools in the developed countries with both its graduates and production of scientific
knowledge, and its perspective on social events and phenomena for the purpose of
contribution to human development, social justice, and democracy keeping national and in
the national values of the profession.

Social Work includes a wide variety of activities within many types of settings and with
many different people. The main aim of social work is to help individuals, families, groups,
and communities improve their capacity to cope with problems, and enhance their social
functioning. Professionals of social work try to link clients with the systems in their periphery,
and strengthen these systems to support clients. In other words what social work aims is to
use any ethical and rational tool to help people in need.

The following are major concerns of the profession:

 Facilitate the inclusion of marginalized, socially excluded, dispossessed,
vulnerable and at-risk groups of people.

o Address and challenge barriers, inequalities and injustices that exist in
society

¢ Assist and mobilize individuals, families, groups and communities to
enhance their well-being and their problem-solving capacities.



» Encourage people to engage in advocacy with regard to pertinent local,
national, regional and/or international concerns.

» Advocate for, and/or with people, the formulation and targeted
implementation of policies that are consistent with the ethical principles of
the profession.

o Advocate for, and/or with people, changes in those structural conditions
that maintain people in marginalized, dispossessed and vulnerable
positions.

o Work towards the protection of people who are not in a position to do so
themselves, for example children in need of care and persons experiencing
mental illness or mental retardation within the parameters of accepted and
ethically sound legislation.

For the above purposes social work education trains students about theoretical bases
and practical implementation of the discipline to maintain psychosocial functioning of society
as a whole.



GENERAL INFORMATION

Department Director: Professor Sevil ATAUZ, Ph.D

Phone/fax number: +90 (312) 355 40 00 - +90(312) 355 57 71

E-mail: shy@hacettepe.edu.tr

ECTS Department Coordinator: Associate Professor Vedat ISIKHAN, Ph.D, Nurdan
DUMAN, Ph. D.

Phone/fax number: +90 (312) 355 21 30 - +90 (312) 35557 71

E-mail: visikhan@hacettepe.edu.tr; nduman@hacettepe.edu.tr

Address of the Director and ECTS Coordinator: Hacettepe University Department of
Social Work Fatih Cad. No: 195 Kecidéren Ankara 06290 TURKEY

URL: http://www.shy.hacettepe.edu.tr

Academic Staff
There are 18 lecturers, 13 research assistants, and one instructor in the department.

Lecturers: 18

Prof. Sevil ATAUZ, Ph.D

Prof. Beril TUFAN, Ph.D

Prof. Gonll ERKAN, Ph.D

Prof. ilhan TOMANBAY, Ph.D

Associate Professor, Erden UNLU, Ph.D

Associate Professor, ibrahim CILGA, Ph.D
Associate Professor, Veli DUYAN, Ph.D

Associate Professor, Kasim KARATAS, Ph.D
Associate Professor, Vedat ISIKHAN, Ph.D

10. Associate Professor, Sunay IL, Ph.D

11. Associate Professor, Nilgiin KUCUKKARACA, Ph.D
12. Assistant Professor, Filiz DEMIROZ, Ph.D

13. Assistant Professor, Yiksel Baykara ACAR, Ph.D
14. Assistant Professor, Ozlem Cankurtaran ONTAS, Ph.D
15. Ugur OZDEMIR, Ph.D

16. Musa IKiZOGLU, Ph.D

17. Hakan ACAR, Ph. D.

18. Ogr.Gor. Sema Buz

CoNoOhRWNE

Research Assistants= 13
1. Nurdan DUMAN, Ph.D
2. Tarik TUNCAY

3. Elif GOKCEARSLAN

4. Bilge Onal DOLEK

5. M. Zafer DANIS

6. Emrah AKBAS

7. Ozge OZGUR

8. Cagri SEVIN

9. Reyhan ATASU

10. Aslihan Burcu OZTURK
11. Gonca POLAT

12. Erciment ERBAY

13. Burcu HATIBOGLU

Instructor: 1
1. Adnan DERIN
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Administrative Members: 7

Study and Research at the Department
Major Fields of Interest:
Poverty
Social Policy
Disability
Family Problems
Child Neglect and Abuse
Child Labour
Street Children
Children in Need of Protection
Elderly
Crisis Intervention
Woman Studies
Substance Abuse
Refugees, Migrants and Asylum Seekers
Occupational Social Work
AIDS
Cancer
Criminality
Homelessness
Philosophy of Social Work
Social Work Research
Evaluation research

Number of the Current Students in the yDepartment:
Undergraduate students (Included preparation levels): 687 (Female: 348; Male: 339),
Master students: 25 (Female: 14 ; Male: 11), Ph.D students: 14 (Female: 7 ; Male: 7).

Physical Supplements for Educational Facilities:
Library, conference hall, computer laboratory, projection room, classrooms.

Current Study Programs:
Undergraduate Program:
Social Work, BASW.
Master Program:

Social Work, MSW.

Ph.D. Program:

Social Work, Ph.D

Student assessment methods:
Written and oral exams, seminar presentations, papers, class participation, projects,
supervision conferences.

Grading system (Bachelor’s degree)

90-100 Al
85-89 A2
75-84 Bl
70-84 B2
65-69 C1
60-64 Cc2
55-59 D1
50-54 D2
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0 -49 F3
F2
F1

G: Successful in courses without credits

K: Failed in courses without credits

F1: Failed because of absenteeism, does not have the right to enter the final exam
F3: Failed in final examination

H: Has legitimate excuse

M: Exempt

e A student who has received Al, A2, Bl, B2, C1 and G grades is considered
successful from a course. If the student has received C2, D1 or D2 grades from a
course, the student is considered successful; in condition that the semester does not
have to be repeated.

e A student who has received F1, F2, F3 and K is failed.
Grading System (Graduate)

90-100:A1
85-89: A2
75-84: B1
70-74: B2
65-69: C1
60-64: C2
55-59: D1
50-54: D2

0-49: F3

G: Successful in courses without credits

K: Failed in courses without credits

F1: Failed because of absenteeism, does not have the right to enter the final exam

F2: Failed, has not taken the final exam in spite of the right to do so.

F3: Failed in final examination

H: Has legitimate excuse

M: Exempt

E: A student who has entered the final exam but has not completed studies due to some
obligatory reasons is given E grade.

A master degree student is requiered to take at least C1 grade and Ph.D degree
student B1 to be successfull from a course.
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INFORMATION REGARDING THE CURRENT PROGRAMS

Requirements to be graduated from a program:

Social Work Undergradute Program: At least 151 credits should be completed.
Social Work Master Program: At least 24 credits should be completed from the
requisite and elective courses, and the practice requirement of the program; a master
thesis should be prepared under supervision; and the thesis examination should be
achieved.

Social Work Ph.D Program: The theoretical and practical courses of the program
which constitute 26 credits in total should be successfully completed; the Ph.D
dissertation should be prepared under supervision, and the thesis defense
examination should be achieved.
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